ALEXANDRA SPIVACK
 
 
 
150 W Broad St, Athens, GA 30601 Apt. 646
♦ 404-697-6292 ♦ allyspivack71@gmail.com ♦ www.linkedin.com/in/alexandra-spivack
 	   PROFESSIONAL SUMMARY   	
I am a hard-working, self-motivated, Master of Health Administration candidate at the University of Georgia graduating in May 2026. I am seeking a full-time internship in healthcare administration. After completing advanced projects in undergraduate school, and two internships in the healthcare business and human resources, I’m excited and prepared to take on new challenges and grow my career.
	   EDUCATION   	
Master of Health Administration Candidate/University of Georgia: May 2026
Penn State University, University Park, PA: May 2024
Bachelor of Science: Health Policy and Administration, Minor in Human Resources
	   WORK HISTORY   	
Patient Access Intern, 05/27/25-08/1/25 Emory Healthcare – Atlanta, GA 
 Analyzed patient access metrics and created reports in Excel to identify gaps and support decision-making to further open access across all 34 specialties. 
 Conducted time studies to recommend scheduling improvements and increase clinic capacity. 
 Redesigned SharePoint resources for better usability and stakeholder engagement. 
 Researched competitors to support marketing for the Plastic Surgery and Aesthetic Center.
  Participated in meetings, prepared summaries and sent follow up emails for Emory Aspire Project.
HR/Business Intern, 11/2023 - 5/2024
Ben Franklin Technology Partners - State College, PA
· Developed job postings and conducted salary research to support client hiring needs.
· Participated in client onboarding meetings and managed projects within the HR department.
· Collaborated on marketing materials and event graphics.
· Represented the organization at a job fair, networking with candidates and partners.
Credentialing/Licensing Intern, 05/2023 - 07/2023
 LocumTenens.com – Alpharetta, GA
· Prepared credentialing documents and conducted departmental audits for operational efficiency. 
· Verified provider backgrounds and maintained data in Salesforce.
· Participated in professional workshops and community service projects. 
                                                                      AFFILIATIONS/CERTIFICATIONS	
CPR/AED Adult and Children Certified through the American Heart Association, CITI Certified.
Member of the American College of Healthcare Executives (ACHE) and MHA E-Board.
Annually volunteer with Stuff the Bus, assisting in collecting and sorting school supplies, organizing donation bins, and providing support to families during backpack distribution.

