Caleb Brock
Athens, GA 30605 e caleb.brock249@gmail.com @ (352) 973-5339 « LinkedIn

EDUCATION

University of Georgia, College of Public Health Athens, GA
Master of Public Health | Master of Health Administration Expected 2027
University of Central Florida, College of Health and Professional Sciences Orlando, FL
Bachelor of Science in Health Sciences, Pre-clinical June 2021 — May 2024
RELEVANT COURSEWORK

Financial Management for Public Health Organizations | Health Economics | Health Policy Analysis and Health Systems
Performance | Management of Public Health Organizations | Comparative Healthcare Systems | Quantitative Analysis |
Professionalism in Healthcare

TECHNICAL SKILLS

Microsoft Office (Advanced Excel) & Google Workspace | SQL | QGIS | Epic EHR | Medical Billing & ICD Coding | Data
Analysis & Process Improvement | Al Tools (Claude, Copilot, ChatGPT, Gemini)

RELEVANT EXPERIENCE

St. Jude Children’s Research Hospital, Graduate Health Administration Intern, Memphis, TN January 2026 — Present
* Designed and built an Excel-based prioritization model to guide St. Jude's institutional decision-making on intern housing
allocation, enabling data-driven capacity planning for St. Jude’s Guest Housing Department.
+ Initiated and led vendor evaluation process for a new property management system for Guest and Patient Family Housing,
including coordinating and running a product demo with Oracle Opera to assess fit as a potential PMS solution
» Authored a competitive landscape white paper for the Strategic Planning department, identifying potential strategic
partnership opportunities within pediatric oncology
* Developed and piloted an Epic Secure Chat communication initiative to strengthen staff-to-patient and clinic-to-patient
communication, aligning with institutional goals to enhance patient experience
* Co-led a capacity and turnaround time (TAT) analysis for Shared Resources, leveraging existing data to calculate current
TAT and capacity metrics; delivered recommendations to St. Jude IS on new data fields needed to standardize objective
TAT/capacity calculation across all shared resource departments
MedLink Georgia, Administrative Intern, Colbert, GA January 2026 — Present
+ Built and maintained a referral database that helped clinical staff quickly identify facilities that accept a patient’s insurance,
improving referral accuracy and reducing delays in care
» Supported the Chief Nursing Officer with day-to-day operational needs, including helping clean raw data for a community
health needs assessment

+ Analyzed the organization’s current dental fee schedule and provided recommendations to the board to update the fee
schedule to be in line with the 50™ percentile of the market rate.

Apex Healthcare and Rehab, Health IT and Operations Project Coordinator, Athens, GA August 2024 — Present
* Helped roll out the new Eclipse EMR across the organization by coordinating data transfer, aligning it with clinical
workflows, and training staff on the system through hands-on support and live demos. Currently maintaining the EMR.
* Act as the main point of contact between the EMR vendor, IT partners, and internal leadership to keep communication
clear, timelines on track, and issues resolved quickly

UGA Department of Health Policy and Management, Graduate Teaching Assistant, Athens, GA  August 2025 — May 2026
* Supported faculty across undergraduate courses, assisting with lecture delivery, facilitating classroom discussions, and
leading review sessions that boosted student engagement
» Managed course administration, including grading assignments and exams and responding promptly and professionally to
student and faculty inquiries

COMMUNITY INVOLVEMENT

* President of UGA Chapter of ACHE March 2026 — Present
* Volunteer, Athens Community Council on Aging May 2025 — Present
* Vice President of Finance, UGA Chapter of ACHE August 2025 — March 2026
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