ASHLEY HAMMOND

arh10788@gmail.com | 404-825-5510 | LinkedIn

SUMMARY

Graduate student in Health Administration with experience in healthcare program support, administrative operations, and stakeholder
engagement. Skilled in data management, program coordination, and operational efficiency, with a strong interest in hospital and
ambulatory operations, patient experience, and quality improvement. Recognized for professionalism, attention to detail, and
balancing efficiency with a patient-centered approach.

EDUCATION
Master of Health Administration Expected May 2027
University of Georgia | Athens, Georgia

Bachelor of Science in Health Education and Behavior August 2025
University of Florida | Gainesville, Florida GPA: 3.64/4.00

PROFESSIONAL EXPERIENCE
Employee Wellness Intern May 2025 — Aug 2025
UF Health (GatorCare) | Gainesville, Florida

e  Assisted in the planning, implementation, and evaluation of employee health and wellness programs.

e Researched and developed curriculum and materials, including promotional materials, logos, and handouts.

e Provided input and assistance in creating and updating the GatorCare website.

Foundation Intern May 2024 — Aug 2024
Wellstar Health System | Marietta, Georgia
e Contributed to the 2024 Impact of Giving Report and created content for the Philanthropy in Action newsletter, blog, and
website.
e Developed a Quick Reference guide to streamline operations for the Foundation team.
e Assisted in managing the Wellstar Foundation scholarship program, ensuring smooth applications processes and program
support.
e  Conducted outreach at Wellstar facilities to educate team members about the Foundation’s mission and initiatives.

Administrative Volunteer (Human Resources Department) Aug 2023 — April 2024
HCA Florida North Florida Hospital | Gainesville, Florida

e  Supported HR operations through data entry, record maintenance, and onboarding processes.

e Maintained organized documentation to enhance departmental efficiency and compliance.

Customer Service Team Member Jan 2025 — July 2025
Whole Foods Market | Gainesville, Florida

e Delivered high-quality customer service while ensuring accurate transaction processing and order fulfillment.

e Balanced operational efficiency with attention to individual customer needs in a fast-paced environment.

LEADERSHIP AND INVOLVEMENT

MHA Executive Board: Marketing & Communications Committee Member Sep 2025 - Present
University of Georgia MHA Program | Athens, Georgia

e  Manage social media platforms and newsletters to highlight program events, student achievements, and industry content.

e Collaborate with committee members to develop marketing strategies that increase program visibility and engagement.

Executive Board: Overall Director of Outreach and Operations Dec 2023 — Nov 2024
March of Dimes Collegiate Council UF | Gainesville, Florida

e Supervised 10+ directors/assistant directors and coordinated fundraising and awareness events.

e  Managed logistics, permits, and vendor relationships for campus-wide events.

Ambassador Apr 2024 — May 2025
UF College of Health and Human Performance | Gainesville, Florida

e Represented the college at recruitment, alumni, and community events.

e Presented to prospective students and families during open houses and orientations.


https://www.linkedin.com/in/ashley-hammond-04a222200

